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Job Description


	Job Title 	
	Business Advisor (Agriculture)

	Reports to 	
	Programme Delivery Manager

	DBS check Y/N
	Yes

	Date
	June 2026



	Job purpose

	
Provide agricultural business support, including delivery of funded programmes, development and delivery of commercial services, and wider support as required to meet contractual responsibilities.

The role is primarily client-facing, focused on delivery, with the opportunity to contribute to service development over time.





	

















	Main duties and responsibilities

	
Client delivery and business support
· To act as a point of contact for business support enquiries into ND+.
· To provide clients with business support through video, telephone, email, and face-to-face interaction, including on-site visits.
· To work with farm businesses to support business planning and understanding of current and future financial options and funding opportunities.
· To assist businesses to explore opportunities including sustainability, profitability, productivity, growth, environmental initiatives, diversification, animal health and welfare, and succession planning.
· To support clients to progress from initial advice through to implementation, funding take-up, and measurable business outcomes.
Commercial and service development
· To identify opportunities to enhance support to clients, including where additional or commercial support may be appropriate.
· To undertake enhanced and, where appropriate, chargeable advisory support to clients, including application support and business planning.
· To contribute to the delivery and ongoing development of ND+’s commercial agricultural service offer.
Knowledge and technical expertise
· To maintain up-to-date knowledge of agricultural policy, funding schemes, and sector developments, including Countryside Stewardship, Sustainable Farming Incentive, and other agricultural grants.
· To assist farmers with preparing applications for Countryside Stewardship, Sustainable Farming Incentive, and other agricultural grants.
· To maintain knowledge of a wide range of non-legislative business support, including funding programmes, innovation support, and networking opportunities.
· To use all available sources of information, knowledge, and professional expertise to meet client needs.
Partnerships and stakeholder engagement
· To develop and maintain relationships with key partners, including Natural England and Catchment Sensitive Farming.
· To develop networks with appropriate external referral and partner organisations.
· To liaise with other delivery organisations involved in the delivery consortium, as required.
· To work with Torridge and North Devon District Councils’ planning departments to assist with planning enquiries from clients.
· To work with the Programme Delivery Manager and wider Economic Development Officers from the Councils on the development of agricultural projects.
· To share relevant network information with the team and more widely within ND+.
Systems, reporting and compliance
· To produce accurate and detailed reports following client interventions to comply with the requirements of business support contracts.
· To maintain accurate and up-to-date records using CRM systems and other digital tools to support client management, reporting, and service delivery.
· To use a range of IT systems and platforms (e.g. spreadsheets, CRM, mapping tools) to support business advice and programme delivery.
· To work with the Programme Delivery Coordinator and Programme Delivery Manager to ensure accurate and timely information is provided to support funding claims.
· To monitor performance and report on Key Performance Indicators (KPIs) where required.
Wider contribution and organisational support
· To assist with the promotion of the business support offer within Devon.
· To support and deliver events, workshops, and webinars (including online delivery), and attend agricultural shows and events to promote the organisation.
· To assist in developing and maintaining a suite of information materials, including digital content for the ND+ website and client-facing resources.
· To work in a confidential and professional manner to support businesses in developing their business, management, and personal skills.
· On occasion, to provide light-touch business support to non-agricultural clients where appropriate, supported by referral or signposting where specialist input is required.
  
Other duties: 
In order to deliver services effectively, a degree of flexibility is needed, and the post holder may be required to perform work not specifically referred to above. Such duties, however, should not normally exceed those expected of an employee at that grade. 

Health & Safety: 
The organisation has a Health and Safety Policy, which outlines its responsibilities as an employer, and the responsibilities of its employees in respect of health and safety. All employees need to be aware of this policy and comply with its content. 

General Data Protection Regulations: 
It is the responsibility of the postholder to ensure that the organisations requirements for compliance with the General Data Protection Regulations are met. 

Equal Opportunities/Equality & Diversity Policy: 
The organisation has an Equal Opportunities Statement & Equality and Diversity Policy which gives clear guidance on the responsibilities of both the employee and the employer. All employees must be familiar with and comply with all aspects of the Scheme. 

Safeguarding Children and Adults at Risk: 
The organisation has a Safeguarding Policy, which outlines its responsibilities and the responsibilities of its employees. All employees need to be aware of this Policy and comply with the contents. 









	Person specification


	
Methods of Assessment: 
Application (A), Interview (I), Ability Test (AB), Psychometric Assessment (PA), Presentation (PR)


	Education, Qualification and Training
	Method of Assessment

	
Essential

Degree level qualification relevant to role (unless relevant professional institute membership acquired through qualification) and/or significant experience of the role within Agriculture / Business Support.

Evidence of Continuing Professional Development.


Desirable

Relevant professional memberships or qualifications (e.g. FACTS, BASIS).
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	Knowledge
	

	
Essential
A good understanding of the current funding, policy and regulations relating to agriculture and farming businesses (i.e. Countryside Stewardship, Sustainable Farming Incentive, agricultural grants).

Desirable
Knowledge of rural and agricultural development, including sustainability, environmental initiatives, diversification, animal health and welfare, and succession planning.
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	Experience
	

	
Essential

Experience of working within agriculture 

Demonstrate experience of successfully advising farm businesses

Experience of financial matters relating to farm businesses
[bookmark: _Hlk158817982]Experience of supporting businesses with business planning, assisting with / preparing funding applications (Countryside Stewardship, Sustainable Farming Incentive, and other agricultural grants).
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	Skills 
	Method of Assessment

	
Essential
Excellent written and verbal communication skills and the ability to build trust and rapport with a client base, ensuring confidentiality is maintained.

Commitment to work as part of a multi-disciplinary team.

Ability to develop positive working relationships with businesses and stakeholders.

Self-motivated and able to work on own initiative.

Accurate, with strong attention to detail and ability to meet deadlines.

Ability to manage multiple client relationships and prioritise workload effectively across competing demands.

Strong IT skills, including Microsoft Office (particularly Excel for data management, analysis and reporting); CRM systems or similar databases; administrative software (word processing, spreadsheets, presentations); and confident use of online tools for research, social media, webinars, virtual meetings and digital delivery.

Flexible and adaptable.

Discretion and loyalty.

Team player.

Trustworthy and reliable.

Desirable

Good presentation skills.

Demonstrate experience as a facilitator.

Ability to use mapping or spatial tools to support farm or land-based advisory work.
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	Other job-related requirements
	

	
Essential

Ability to travel according to the needs of the job with reasonable adjustment, if required, according to the Equality Act.
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DELIVERING POSITIVE CHANGE
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